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Definition of Investor Status, Extension of Cooling Off Rights & Investor Declarations

Introduction

The Isle of Man (IOM) Financial Services Authority (FSA) has undertaken
regulatory developments that revise the IOM regulatory framework

for insurance business. One of the key developments was to issue
mandatory rules that set out how authorised companies operate.

These are the Insurance (Conduct of Business) (Long Term Business)

Code 2018 (the Code).

This Addendum provides you with important information
about how the Code affects you. Where this information
differs, compared to existing documentation, this Addendum
takes precedence. Please read it, sign it (all applicants), and
submit with the other application documents to allow us to
process your application.

This Addendum forms part of your application for your
Friends Provident International Limited (FPIL) product.
Together with the application form, policy/contract
terms and conditions, the policy/contract schedule and
any endorsements issued by us it shall be deemed to be
incorporated into the policy/contract.

In their Guidance Notes to the Code the FSA state:

“.where an insurer has made available assets for
linking to its portfolio bond products that are stated
to be suitable only for experienced, sophisticated

or professional categories of investor, the Authority
considers it appropriate for insurers to take steps to
determine that the policyholder meets the criteria for
investment in the chosen asset, including obtaining
informed consent from the policyholder. This may be
in the form of disclosure to the policy and informed
consent/certification by the policyholder that he or
she is of the required investor status for the asset/fund.”

)

The revised rules are effective from 1 January 2019 and
impact all businesses which fall within the jurisdiction of the
FSA. This Addendum is part of FPIL's actions to comply with
the requirements of the Code and includes:

e definition and declaration of the status of the investor;
e changes to cooling-off rights; and

e changes to investor declarations.



Definition and Declaration of the Status
of the Investor

Accordingly, FPIL requires that you declare your investor
status. Your investor status defines the assets that you may
invest in through your policy. By ticking one of the below
boxes you are declaring to FPIL that you meet the definition

as detailed below:
Non-Retail |:|

Retail l:l

Your investor status will then be used by us to understand
and process what types of asset you wish to invest in
through your policy/contract. You should let us know
whether you wish to hold retail or non-retail assets. If you
do not tell us we will assume you are a retail investor and
wish to hold retail assets only.

If the policy is held in trust, this, and any additional
declarations required in relation to non-retail investments,
must be signed by the underlying client(s) and reflect their
knowledge and circumstances, rather than that of any
appointed pension trustees.

To assist with client classification, FPIL's definitions of a retail
and non-retail investor are:

Retail Investor

A retail investor is an investor who is not a non-retail investor.

Non-Retail Investor

A non-retail investor is one who possesses the specialist
knowledge and experience that allows them to understand
how complex assets operate and who has the net worth to
stand the risk to capital consistent with investing in such
assets. They may be qualified as a non-retail investor as:

1 A government, governmental institutions and authorities, or
the companies fully owned by any of the aforementioned.

2 International bodies and organizations.

3 A person or entity licensed to engage in a commercial
business, provided that one of the purposes of its business
is managing investments, including:

a A person, body corporate, partnership, trust or other
unincorporated association whose ordinary business
or professional activity includes acquiring, underwriting,
managing, holding or disposing of investments, whether
as principal or agent or giving advice about investments;

b Any director or partner of or consultant to a person
referred to in paragraph (a);
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¢ Afunctionary to a professional investment vehicle
or an associate of a functionary to a professional
investment vehicle;

d Anemployee, director or shareholder of or consultant
to a person in (c) who is acquiring the investment as
part of his remuneration or an incentive arrangement
or by way of co-investment;

e Atrustee of a family trust settled by or for the benefit
of one or more persons referred to in paragraphs (c)
or (d);

f Atrustee or operator of any employment benefit or
executive incentive scheme or trust established for the
benefit of persons referred to in paragraphs (c) or (d)
or their dependents;

g A government, local authority, public authority or
supra-national body in the Isle of Man or elsewhere.

4 A natural person who declares that their annual income
is not less than £250,000, or their net equity, with the
exception of their main home, exceeds £1,000,000.

FPIL will require you to complete an additional declaration
form if you wish to opt in to being regarded as a non-retail
investor. Please contact your adviser to obtain this document.

Cooling Off Rights

You will now be able to cancel your investment up to

30 days from the day you receive the cancellation notice
and contract documents. You will receive a refund of the
payment less a deduction for shortfall to reflect any fall

in the markets in the interim and, where applicable, less
any initial fee which was facilitated by us to your financial
adviser. The cancellation period begins when you receive
the cancellation notice and all contractual documentation
and lasts for 30 days. If you wish to cancel you should
follow the instructions in the cancellation notice.

A separate cooling off period will now also apply to a
subsequent premium in relation to that new premium only.

Investor Declarations

Further, before you proceed with an investment into any
eligible assets through your policy/contract, FPIL must also
ensure that you are aware of the nature and possible risks
associated with that investment. FPIL therefore requires you
to make the following declarations and sign below to confirm
that you accept them:

a |understand that | may choose the investments to
which my policy/contract is to be linked.

b lacknowledge that it is my responsibility to ensure
that the investment is suitable for me, considering my
underlying investment objectives and attitude to risk.

Conduct of Business



| confirm that | understand certain investments

may have restrictions on their ability to raise cash

in the future, and that further details are included

in the prospectus or terms and conditions for the
respective underlying investment. | understand the risks
associated with investing in these assets.

| acknowledge that some of the investments made
available by FPIL may be Experienced, Professional,
Qualified or Sophisticated Investor Funds as defined
under applicable legislation. | realise that these types
of investment are not intended for general sale to
retail investors.

If I choose to invest into assets aimed at non-retail
investors, | acknowledge that some investments involve
a high degree of risk and that it is my responsibility

to obtain, read and understand the fund prospectus

or equivalent offering documents including any risk
warnings as appropriate.

| acknowledge that FPIL is not responsible for the
investment performance or any loss suffered or reduction
in the value of my policy/contract, arising from my chosen
investments. FPIL does not have any responsibility for

the investment management of the assets within my
policy/contract and FPIL does not approve any asset as
a suitable investment.

| have declared my investor status on this declaration and
| understand that if | do not declare this, FPIL will assume |
am a retail investor.

| am aware that FPIL will be regarded by the asset
manager as the investor for the purposes of investment.

| have discussed with my adviser whether any asset is
appropriate to my investment portfolio.

| accept that FPIL requires me to confirm that | have
read and understood the investment documentation and
risk warnings for any asset | wish to invest in. In all cases
| acknowledge that FPIL has the right to decline any
investment without providing a reason.

For investment into non-retail assets, | acknowledge that
FPIL will require me to sign an additional declaration
confirming that | qualify and meet the required criteria to
be able to invest before placing the trade. | am aware and
acknowledge that the purchase of investments may be
delayed until this declaration is received by FPIL.

| acknowledge that FPIL will not pool the assets of multiple
policyholders’ investments to meet the minimum investment
criteria for an asset/fund. Initial and subsequent investments
must meet the minimum premium contributions as
described by local regulatory requirements or as defined in
the prospectus or equivalent offering documentation.

Name

Signed

Date (dd/mmsyyyy) | | | | | 1 1 1 |

Name

Signed

Date(dd/mm/yyyy)| | || | || [

Name

Signed

Date(dd/mm/yyyy)| | || | || [ 1 1
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